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+ Action C4: International Space Weather Initiative
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Incidents reporting cooperation procedure
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Two scenarios have been identified
N/ MIZEFFIALBD T LEYT—2 a0 dH o

f=o ARICHIZET B,

1. “The Navis Centre: a bridge between South East
Asia and Europe in the field of GNSS”, Gabriella
Povero, Istituto Superiore Mario Boella, Italy

2. “Reference Frames in Practice Manual”’, Mikael

Lilje, International Federation of Surveyors (FIG)

GPS NAVCEN receives an incident report concerning the Galileo system

* GPS NAVCEN POC forwards the incident report to the GSC-n POC via email

* NAVCEN informs the user that the incident has been forwarded to GSC-n

* GSC-n registers and treats the incident internally following established
procedures

* GSC-n replies to the user accordingly

GSC-n receives an incident report concerning GPS

* GSC-n PoC forwards the incident to GPS NAVCEN PoC via email
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: = GSC-n informs the user that the incident is forwarded to NAVCEN

3. “Template for Service Centre Cooperation”, Aitor! * NAVCEN registersand treats the incident internally following established
: | procedures
Alvarez Rodrigues, European GNSS Agency (GSA)! o MACEN replies 10t User accordingly
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Possible further operational interfaces with similar

Information Centres already operational in other regions

BEIDOU GLONASS
wd..
Quasi-Tenith 531 tug‘*l i
MICHIBIKIL S ract . IRNSS
Special Site e I=rQ
GPS

GALILEO

K3, £7aNAZ00T (RETTTHA h~D
o) (—Hl)

GPS

GPS, U.S. Coast Guard Navigation Center

GPS
CONSTELLATION STATUS
INQUIRIES/PROBLEM REPORTS

Location: Alexandria, Virginia, USA
Phone: 1-703-313-5900
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